Quality of Service
We always welcome your comments,
compliments or complaints about our
services, so please get in touch if there is
something you would like to tell us.

Equality and Diversity
We are committed to ensuring and
promoting equality of opportunity
for all. We are therefore opposed to
discrimination, unfairness or harassment
on any grounds. We are committed to
developing an organisational culture
which values people from all sections of
society and the contribution that each
individual can make.

Confidentiality
Any information held on clients will
be treated confidentially. This means
that unless there is serious risk to the
individual, third party or the community,
then details will not be disclosed to any
other person without prior consent.

How to Contact Kirklees st@y and
bisc@y
If you would like more information
regarding the service, or you would like
to discuss a referral, please contact a
member of the team on:

01484 411860
Alternatively, you can write or e-mail

st@y in Kirklees
13 Cartwright Court
Bradley Business Park
Dyson Wood Way
Huddersfield
HD2 1GN

staykirklees@hortonhousing.co.uk
You can apply to us directly or ask
someone else to do so on your behalf
– this could be family or friends or
someone from another agency for
example a Housing Officer, Social
Worker, Community Psychiatric Nurse or
Probation/Justice Worker.
The service has a dedicated Assessment
& Intervention Worker who can work with
you to address your urgent needs whilst
you are waiting for ongoing support to
begin.

Kirklees
st@y &
bisc@y

Providing a high quality housing-related
support service throughout Kirklees
to prevent homelessness or to support
and encourage clients to develop their
existing skills and gain confidence in their
ability to manage their own homes.

Our services are for you if:

OR

You are at risk of
losing your home,
or not accessing or
sustaining a home
because of support
needs (st@y
scheme)

What We Can Help You With
zz Assistance in setting up and
maintaining a home or tenancy.
zz Assistance with maximising welfare
benefits.
zz Assistance with establishing personal
safety and security.
zz Assistance with moving
accommodation.

You are
threatened
with or displaced by
eviction as a result of
your anti-social
behaviour or for some
other reason (bisc@y
scheme)

zz Advocacy and liaison with relevant
services and other agencies.
zz Emotional support during stressful
times to try and prevent loss of
accommodation through inability to
cope.
zz Motivation to develop confidence
around budgeting and life skills.

You can access st@y & bisc@y if:
You are
aged 16
or over

You live in
Kirklees

zz Encouragement to become more
widely involved in community activities
and to establish and maintain support
networks where appropriate.

Kirklees
st@y &
bisc@y

